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2. Candidates have to answer ANY THREE questions.

3. All questions carry equal marks (10 marks).

1. How would you describe effective communication?

Elaborate with suitable examples. (10)
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5 What are the attributes of a good leadership? ExDlain
with examples. (10)
3. How do you deal with angry customers who complain
about your products/services? (10)
4. How do.you handle conflicts within your team?
Illustrate with one example. (10)
5. Write a shorf note on any two of the following :
_ | | (5+5)
(2) Importance of Active Listening '
(b) Emotional Intelligence
(c) Conceptual Selling
(d) Strategic Selling
(9000)




